NPTE Survey Satisfaction By Month

How satisfied were you with the processing of your application by the state in
which you applied for licensure?
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How satisfied were you with the processing of your registration to test by the
FSBPT?
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NPTE Survey Satisfaction By Month

How satisfied were you with the scheduling of your examination by Prometric?
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Were you fingerprinted, photographed, and required to present identification prior
to your examination?
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NPTE Survey Satisfaction By Month

How confident were you that the security procedures at this center were adequate
for protecting the examination?

BConfidence
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How satisfied were you with the efficiency of the check-in process?

Goal 90% Satisfaction
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NPTE Survey Satisfaction By Month

How satisfied were you with the Prometric staff's helpfulness while at this center?

Goal 90% Satisfaction
@Satisfaction
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How satisfied were you with the FSBPT staff's helpfulness during the registration

process?
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NPTE Survey Satisfaction By Month

How satisfied were you with the performance of the computer during your

. P
examination? Goal 90% Satisfaction

BSatisfaction
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How satisfied were you with the ergonomic design of the testing station?

Goal 90% Satisfaction
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NPTE Survey Satisfaction By Month

How satisfied were you that the center's atmosphere was conducive to taking an

examination?
Goal 90% Satisfaction
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How satisfied were you with the amount of time you had to take the examination?

BSatisfaction
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Were you able to schedule your examination at your preferred testing location?

BAgreement

100.00%
90.00%
80.00%
70.00% -
60.00% -
50.00% -
40.00%
30.00%
20.00% -
10.00% -

0.00% -

Month (Total Respondents)

Would you like to provide a comment or suggestion about your examination
experience?
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Who completed the online examination registration process on the FSBPT

website?
@Self Registered
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